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Executive Summary Reports
The Executive Summary provides a Return on Investment (ROI) snapshot for your CRM 
business, including your ROI for every dollar spent on the program. The Repair Order Response 
shows the average repair order value for customers who respond to your CRM mailers. 

1.	 The Gross Profit Margin is an estimate based on your blended cost of parts and labor represented 
as a percentage of total revenue.  

2.	 The Response Rate section identifies how many customers responded to e-mail  
and direct mail separately.

Report Features:

1

2

Your Business. Better.



Phone:800-410-0529
Web Site: Mitchell1.com/crm

Vehicle Summary Report
The Vehicle Summary report allows you to track overall trends in your business. Use the Detail 
by Vehicle Year report to quickly identify your most profitable model years. The Detail by 
Vehicle Mileage provides insight into the value of customers by mileage.

1. The Detail by Manufacturer report is sorted by average RO value so you can see you’re most  
profitable vehicle makes.

Report Features:
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Campaign Summary Report
The Campaign Summary report provides a review of campaign activity for each month. Quickly 
view how many e-mail and postcard reminders were sent for the month. You can also see how 
many Thank You e-mails were sent out to new customers.  

1.	 The service reminder response rate combines e-mail and postcard responses for an overall program 
response rate view.

Report Features:
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Customer Visit Report
Use the customer visit report to identify exactly who is responding to your solicitations. You 
can also use this report to filter out customers that you no longer wish to solicit. Sort by any 
column to determine trends and identify any opportunities to improve your response.
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CRM Eligibility Report
The Eligibility Report allows you to view your current database configuration for CRM. At any 
time, you can view exactly how many vehicles are eligible for solicitations and use this data 
to update your reminder program criteria. The Outside Budget section identifies how many 
vehicles are outside of your current eligibility due to your current level of CRM. The Potential 
Solicitation Criteria shows the total number of additional vehicles available for solicitation after 
budget constraints and parameter adjustments.  

1.	 The Non-Eligible Customer section shows you the various reasons we would remove someone from your 
eligible marketing database.

Report Features:
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1. You can view vehicle recommendations at any time.  

Report Features:

CRM Sent Report
The CRM Sent Report provides a detailed list of customers who were recently sent service 
reminders.  This report can be used to refine your CRM mailing list based on unique criteria.  
You can sort by any column to identify customers based on a number of different reasons.  
You can then target those customers by calling them and scheduling an appointment.

1

CRM Reporting provides a snapshot of how your marketing program is  
working. Measure your ROI and response rates. Identify your best and most 
profitable customers by vehicle type. Access up to 12 months of activity with 
just a click of the mouse to identify key trends in your business.


